GENERAL TERMS AND CONDITIONS


These general terms and conditions govern the mutual rights and obligations of the www.gepard.si online shop provider of company GEPARD SLR d.o.o. and the use of the portal and sales application. 
Provider identification:
Company name: GEPARD SLR d.o.o.
Street: Hrenovice 45
Post and postal code: 6230 Postojna
Country: Slovenija
Tax identification number: SI 91921074
Registration number: 6119301000
[bookmark: _GoBack]E-mail: narocila@gepard.si

REGISTRATION& ORDERING
With registration each user receives username(e-mail adress) and password
Buyer is adding the products in shopping cart where he can also change the quantity. At next step it is necessary to enter adress for delivery and choose payment method. At the end user reads the general terms and conditions and if confirmed than an order is finished and send to his e-mail adress.
Order status and order items can be checked in buyer´s profile.
When customer confirms an order we will check the stock and availability. If all items are in stock an order status will be changed »in process« and than »shipped«.  Now the sales contract between GEPARD SLR d.o.o and a buyer in online shop www.gepard.si is concluded.
We also have the right to withdraw from the contract and are not obligated to deliver ordered items if we are out of stock or can not supply the items any more under same conditions. In this case we will send a new offer or make a refund if the payment was already made.

DELIVERY
Goods in stock will be ready for delivery in 1-3 working days. 
For goods not in stock we will inform the customer about delivery time.
Shipping charge to EU countries will be calculated and seen during the shopping process.
We usually ship with GLS and Post of Slovenia.
For information about delivery time and tracking number please contact us.

RIGHT OF WITHDRAWAL FROM THE CONTRACT
The customer has the right to withdraw from the contract in 14 days from goods delivered. We need to be informed about this decision by post or by e-mail: narocila@gepard.si 
Undamaged goods need to be send back in original packaging with the copy of invoice. The cost of return shipping must be paid by buyer.
Payments will be refunded as soon as possible and no later than within 14 days of receiving the notice of withdrawal from the contract. 
Please kindly note that we do not accept cash on delivery shipments.
 
PERSONAL DATA PROTECTION
Provider undertakes to constantly protect all personal data of the user in accordance with the personal data protection act.
The customer data we get during shipping process will be used for filling out an order, for processing the payment and other required communication including delivery.
The seller, GEPARD SLR d.o.o., shall disclose the consumer´s personal information to third parties only if the user explicitily and unambiguosuly approves in the agreed upon form and if the data is requested by the authorities with a final decisions, issued  as part of its legal powers.
The protection of personal information is also the responsibility of every user, specifically by ensuring the safety of e-mail address, username and password and also appropriate software for the protection of the PC or other online device used to acess online shop. 
 
EXCLUSION OF LIABILITY
GEPARD SLR d.o.o. is entitled to withdraw from the contract in the event of a manifest error. 
A manifest error is an error of essential product characteristics and all errors considered as decisive in accordance with shop practices or customer intent and due to which GEPARD SLR d.o.o. would not approve or conclude the contract if they were known. These include also manifest errors of product prices.
In case of any problem we will make our best to solve it. If anamicable dispute resolution is not possible the cosumer and provider agree to resolve it before the competent court in Postojna and in accordance with the rules of procedure applicable in the Republic of Slovenia.
We wish you a pleasant shopping 


